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C LEIbI0 YCTaHOBJIEHHS eIMHBIX TPeGOBaHHH K NMPEXOCTABICHIIO HHPOPMALHOHHO-
CIpaBOYHEIX ycoyr aGoHeHTaM Makpoperuonansnoro ¢unuana  «LleHTp» OAO
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NpHKAa3bIBaAIK:
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[lonokeHne O MpeNOCTaBIeHUH HHOOPMAIMOHHO - CIIPaBOYHBIX YCIyr a(OHCHTaM
Maxkpopernonansaoro ¢pumunana «Llentp» OAO «Poctenexom» U ¢punnanos lleHrpanpHOro
maxpoperuona (Penakuus 1) (Ipunoxenue Ne 1).
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YCTAHOBJICHHBIMH B [TonoxeHun 1 00€CIICYUTH UX BBIIIOJHEHHUE.
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1 Ha3snayenne

Hacrosmee ITonoxenne ycranasmipaer ITOPSATOK MIPEROCTaB/IEHUS OECIITIATHBIX M TUIATHBIX
HHQOPMAITHOHHO-CITPABOYHEIX ycIyr aboHeHTaM MakpoperHoHajibHOro Gunuana «Ilentp»
OAO «Poctenekom» u aGoHeHTaM TIPUCOCTMHCHHBIX OMEPaTOPOB (IPH HATHYMH y omeparopa
COOTBETCTBYIOWIETO JoroBopa ¢ OAO «Poctenekom»), yCTaHaB/IMBAaeT MUHUMAJILHEIN MTEpPEYEHb
O€CIIaTHBIX MH()OPMAIOHHO-CIIPABOYHBIX YOIy, a TakKe ompenesseT MOPANOK JOCTYNA K
YCIyraM ¥ IOCIeN0BAaTeNbHOCTh NeHCTBUH NPU OGCIYXKHBAHHHE IIONb30BATENCH olepaTopaMu
CIPaBOYHO-MH(DOPMALMOHHEIX CITyXKG.

Hacrosmee ITonoxenne BBoautes B neifcraue BIIEPBLIC C JIATHI €I0 YTBEPKACHHUS.

2 OO0wmme nmoJioxkeHust

2.1 Obnacmo npumenenusn

Hacrosmee TIlonoxenme sBisercs  0613aTeNnsHEM K MNPHMEHEHHIO BO  BCEX
3a[ICHCTBOBAHHEIX B Ipolecce Ouimanax LentpansHoro Makpopermona wu CTPYKTYPHBIX
nonpasneneHusx MP® «llentp».

IIpumenenue nannoro noxymenta B ®unnaax - «/lng pykoBoactaay.

2.2 Hopmamuensie ccoliku
B Hacrosmem IToNOMEHHMM WCIIONB30BAHBI CCBUIKH Ha CIeyIolue HOPMAaTHBHEBIE
JOKYMEHTEI:
e Ilpouenypa ynpasienus zammcamu 8 OAO «Pocrenekom»;
e [lIpouenypa ynpasnenus BHyTpeHHeH HOPMATHBHOIN JokymeHTarmed OAQO
«Pocrenexomy;
WUHctpyxums o genonpoussonctsy B OAO «PocTeliekonmsy.
Denepanbhplii 3aKoH «O cBs3m» ot 07.07.2003 No126-B3
DenepanpHeii 3akoH «O 3amuTe 1paB norpedureneit» or 07.02.1992 Ne 2300/1-1.
DenepanbHsIi 3aK0H «O MEPCOHATBHEIX JAHHBIXY OT 27 HIOMS 2006 Ne 152-@3.
IIpaBuna okasanus yciyr MecTHOM, BHYTPU30HOBOM, MEXAYTOPOIHO U
MEKIyHApOIHOH TenehoHHoM CBs3H, yTBepKaEHHBIE [I0CTAHOBIICHHEM IIpaButenscraa
Poccuiickoit ®eneparnmm ot 18.05.2005 Ne 310 .
e [IlpaBuia okasanus yciyr TenerpadHoil cBs3H, yTBepxa€nHbIe [TocTtanoBneHnem
IIpaBuTenscraa Poccuiickoit @enepanuu ot 15.04.2005 Ne 222.
* llpaBuia oxkazaHus yCIyr mepesaun JaHHBIX, yTBepxknéuHsle [locranosnenuem
I[IpaBuTenncTBa Poccuiickoi ®enepanun ot 23.01.2006 Ne 32.
* [lpaBuia oxasaums TeneMaTHuecKux ycayr, yreepxxaeHHsle IloctaHoBIeHIEM
IpaBuTenscTa Poccuiickoi ®enepanun ot 10.09.2007 Ne 575.
* llpaBuiia okazaHus yCIyr CBA3M MPOBOAHOIO panvoBeIIaHNs, YTBEPK IEHHbIE
Hocranosnenuem Ipasurenscrsa Poccuitckoii Genepanuu ot 06.06.05 Ne 353.
* IlpaBuna okazaHus yHUBEpCAIBHBIX YCIYT CBSI3HU, yTBep)KIeHHBIe ITocTaHOBIEHNEM
Ilpasurenscta Poccuiickoit Denepanuu 21.04.2005 Ne 241
* llpaBuia okazaHus YCIyr CBA3M 1A LEJel TeNeBH3HOHHOLO BeIaHuA U (WiIK)
painoBelnanns, yreepxaenHele [locranobnenuem Ipasurenscrea PO ot 22.12.2006 N
785.
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o IlIpaBuia okazaHus YCJIYT MOJBKHOM CBS3H, yTBEpKAcHHBIE [[ocTaHOBICHHEM
I[IpaButenncTBa PO "O6 yTBepxkaeHnn IIpaBun okaszaHus yciayr NOABMKHOM CBA3U" OT
25.05.2005 N 328.

e Huctpykmus Munucrepersa cBsi3u Poccrnn «O nopsiike yCTpaHeHHs TOBPEXKICHUHN U
y4éTa 3asgBIeHHUI, IoCTynaomux B 6:opo pemonTa (LIBP) Ha MecTHBIX TenedOHHBIX
ceTsix» oT 01.04.1994

o «IlonoxeHue o cTaHAapTax TelNeHOHHOro 0OCITy)KUBaHUS KIIMEHTOB MacCOBOTO
cermenTa MakpoperuoHaisaoro ¢mwimaia «L{eatp» OAO «Pocrenexkom» u GpuiInanon
IlenTpansHoro makpoperunona (Pepaxuus 1)

2.3 Tepmunol, onpedeeHus u COKpAwieHUs

Jlng neneit nangoro ITonmoskeHUs B HEM ONIPENENIEHBI CIIEAYIOIINE TEPMUHEI K COKPAIICHU:

AGoneHnTbl — abonenTsl OAO «PocTenexoM» U aOOHEHTHl MPUCOEANMHEHHBIX ONEPATOPOB
cBA3H (NP HAJIMYUM Y OIIEpaTopa COOTBeTCTBYIOMEro goropopa ¢ OAO «Pocrenekom»);

Onepatop cBs3su — Makpopernonanbnsiii ¢mmman «lentpy» OAO «Pocrenekom» H
GuIuanel, HaXOAAIMECS B  aAMHHUCTPATUBHOM M  (QYHKIHMOHAJILHOM  [OJYHHEHHH
Makpopernonanpaoro gprmmaia «L{enrp» OAO «Pocrenexom»

Ouwman - o¢uinan OAO «PocrenekoM», HaxoIAMKCS B aIMUHUCTPATUBHOM H
GyHKIMOHATIEHOM Mo UUHEeHNH MakpopernoHansHoro ¢uiuana «Llenrp» OAO «Poctenekom»;

IlenTpanbubiii makpopernon OAO «Pocteekom» - MakpoperroHanbHbIA (uanan
«entp» OAO «Pocrenexom» u Ouanaisl,

ACP «CTAPT» - llenTpanu3oBaHHas aBrTOMaTH3MPOBaHHAs CUCTEMA PacyeTOB 3a yCIIyTH
CBS3U.

JA0 — JlemapraMeHT AUCTAaHIHMOHHOTO o0cmyxuBanusa MPO «lleHtp»

EB3 — ejunas 6aza 3HaHUI - eqMHBINH MH(QOPMALMOHHEIN pecypc, colaepaiuili B cebe
JaHHBIE, HEOOXOMUMBIE B MPOLECCE UHPOPMAIMOHHO-CIIPABOUYHOTO OOCITYyKHBaHHSA abOHEHTOB
OAO «Poctenekom» M s OpraHU3aliy IpoJgax yCIryr

HUC - undopmauuonnsie cucremsl lleHTpansHoro makpopernona OAQO «Poctenexomy,
coaeprkariue uHpopMmaIuo 06 aboHeHTaX/KINEHTaXx;

N CO - unbopMaImoHHO-CIIPaBOYHOE 00CIYKUBAHHUE,;

Kb MP® «lentp» - Kommepueckuit biokx Maxpoperuonansnoro ¢unuaia «LleHTp»
OAO «Poctenexomy;

MP® «Ilentp» - Makpoperunonansasiil punnan «Llentp» OAO «Pocrenekomy;

PII - pacueTHsIil IEpHOL.

ConuaJbHO3HAYMMBbIE 00beKTbl — OpPraHM3aluy, 00ecleUuBalOMMEe KU3HEACATEIBHOCTD
HaceNEHHBIX MYHKTOB lleHTpajgpHOro QenepajbHoro OKpyra M HUMCIOIIMX COIHMAIBHYIO
3HAYUMOCTD 11 QU3HUECKUX U IOPUAUYECKUX JIHIL.

CII - CtpykTypHOE OAPA3ACIECHUE;

OO - Lentp 06paboTKN 0OpaILEHHH;

PO - LentpanpHelii ¢penepanbHblii okpyr Poccuiickoi denepanyu,

CRM (Customer Relationship Management) — cuctema yIpasjieHHs B3aMMOOTHOIICHUSIMHU
< KTHEHTaMHU.

3 OOmme nmoJ1oKeHHA

OrmepaTop CBA3M IPEIOCTAaBIAET Bce OeculaTHBIE MH(MOPMALMOHHO-CIPABOYHLIE YCIIYTH,
VCTAHOBJICHHBIE 3aKOHOIATENHCTBOM /IS OIIEPATOPOB, OKA3LIBAIOIIMX YCIYTH CBA3H.
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Bce Gecmarnbie HHGOPMAIMOHHO-CIIPABOYHEIE YCIIYTH, OKa3biBaeMble OnepaTopoM CBSA3H,
JeIIATCS Ha JIBE KAaTETOPHUU:
e CmpaBka — YCIyrd, NpeAnonaralomuye IMpeJocTaBleHue aboHeHTaM HH(OpMaluu

(cmipaBOK), He Kacarolleiicss HelOCPEeACTBEHHO Mpoliecca oKasaHus yciryr OneparopoM

CBA3H.

L4 Hozmepxq(a CYHICCTBYIOMMUX U IMOTCHIHNAJBHBIX a0OHEHTOB, Jajiee MOAJACPKKA — yCayru

0 HHGOPMAIUOHHO-CIIPABOYHOMY  OOCIIy>KUBaHHIO
aboHeHTaM B nporuecce

OAO «Pocrenexkomy.

HCO),
IIPEIOCTaBICHUA

IPEeIOCTABIIAEMBIE
yCIIyT

CBA3HU

VeTanaBiuBaeTcs CIENYIONMA MUHUMAIBHBIN NepedeHb OeclaTHbIX HH(OPMAIMOHHO-
CIIPABOYHBIX YCIIYT, OKa3biBaeMbIX OnepaTopoM CBsA3H (cM. Tabi. 1):

Tabnuna 1
Ne | HaumenoBaHue yciayru Karteropus
1 | Boimaua cripaBku 0 HoMepe TenegoHa aboHeHTa ceth MecTHOR | CnipaBKa
TeJIe(OHHOM CBA3M (rpaXk1aHNHA U IOPUIMYECKOrO JIMIA)
2 | [IpenocraBnenue nHGOpMau 06 OKa3BIBAEMBIX yCIyrax ITonnepxxa
CBs3M, Tapudax Ha yciayru Oneparopa CBI3H, CUCTEM U
nopsiaka omnatel yeryramu Onepatopa CBA3H U MOPAIKE
N0JI30BAHMS YCIYTaMH CBA3H
3 | Ilpenocrasienune uHGopMaluy 0 COCTOSHUM nuneBoro cuera | Ilomnepikka
aboHEeHTa
4 | Beimaua cripaBKy O MECTHOM BpeMeHH, O pa3HuIle Bo BpemeHHn | CripaBka
C BBI3BIBAEMBIM HACEJIEHHBIM IIyHKTOM PACIIOI0)KEHHOM Ha
tepputopuu Poccuiickoi denepanuyu Wiy 3a e¢ mpeaejiaMu
5 | IlpenocraBienre BO3SMOKHOCTH BbI30Ba OIOpO peMOHTa Ionnepxka
6 | IlpueM nHbOpMAIUU O TEXHUYECKON HEUCIIPABHOCTH, Ilonpnepxka
MPENSTCTRYIONEH MTOJIb30BAaHUIO YCIyTaMU CBA3H
7 | IlpegocraBiaenne nHGOPMALINH, CBA3aHHON C OKa3aHUEM [Toanep>xka
YHUBEPCAIBHBIX YCIYT CBA3H
8 | [IpenocraBnenue nHGOpMAIIUU O TEPPUTOPUH OKazaHuA yciyr | Iloamzepikka
CBsI3H (30HE 00CITYKIUBaHU)
9 | [IpemocraBiaeHune uHGoOpMauu o HacTpoikax abonentckoro | Ilonmepxka
TepMHHaJIa U (WIK) TOJIH30BATENBCKOr0 (OKOHEYHOI'0)
o0opyi0oBaHUA ISl HOJb30BaHMs YCIyraMH CBS3H
10 | IIpenocrasnenue HHGOPMAIMH O HOMEpPaX JOCTyHa ciIyx0 [Tonaepxka

TeneGoHHOro 00CIyKUBaHUS, B TOM YHCIIE JJIA 3aKa3a
MEXIYTOPOTHOTO U MEXTYHAPOJHOIO TeIEHOHHOrO
COEIMHEHUS ¢ TIOMOIIBIO TeaeOHHCTA, aipecax U BpeMEH!
paboThl ci1yk6 oyHoro obcmyxuBanus Oneparopa CBiA3U
(MecTax paboThl ¢ a0OHEHTaMu)
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11 | Beigaua cnpaBku 0 MEXAYTOPOAHOM KOJIE€ HACCIIEHHOTO [Tonnepxxka / CnpaBka

MyHKTa, 0 MEXYHapOJHOM KOJIE CTPAHBI K 3apyOE:KHOTO
HACEJICHHOTO IyHKTa

[Topsmok nmpeaocTaBieHUs yeiyr kateropun «Ilomnep:kka» yCcTaHaBIMBAECTCA BHY TPCHHUMMU
HOPMATHBHO - TeXHHYecKUMHU pokyMmeHTamu (BHJI) B pamkax oOCyIIECTBICHMSA IPOLIECCOB
noiaepxku yciayr Oneparopa CBA3H.

[IpenocraBienrne WHPOPMAIMOHHO-CIIPABOYHBIX  YCIYr  MOXKET IIPOM3BOAUTBECA €
HCIIOIB30BaHUEM  aBTOMH(GOPMATOPOB, a TaKKe JOMOIHUTEIBHO C  HCIOJb30BaHUEM
HHGOPMALIMOHHBIX CHCTEM, NOCTYNHBIX B HMH(QOPMAIMOHHO-TEJIEKOMMYHUKALIHOHHON CETH, B
KoTopoit OnepaTop CBA3U OKa3bIBAET YCIIYTH CBSI3H. '

Omneparop CB3M CaMOCTOATENBHO OIPEIACIAET IEPEYEHb IPENOCTaBAACMbIX IUIATHBIX
HH()OPMAIMOHHO-CIIPABOYHEIX yCiayr. ITopsAfoK MX OKa3aHWS yCTaHaBAHBAeTCA B pasfene 5
Hactosuiero [lonoxeHus.

[Topsook mgocTyma K IIOJYyYeHHIO HH(POPMAIMOHHO-CIIPABOYHBIX YCIYr OIpe/eleH B
pasieiie 6 Hacrosmero Ilonoxenus.

OnepaTopsl HHGOPMALIHOHHO-CIIPABOYHBIX CIYKO IIpy 00CIyKHBaHUH aGOHEHTOB 00A3aHBI
cobmonath Tpebopanusa «[losokeHne O cTaHAApTax TeNe)OHHOro OOCIYKMBAHUSA KIIMCHTOB
MaccoBOro cermenTa Makpopernonansaoro ¢rmana «Llearp» OAO «Poctenexom» U GUIHATIOB
[enrpansHoro makpoperuona (Pemaxuus 1).

4 DBecuiaTHble cipaBOYHbIE YCIYTH

Omeparop CBA3W  MpeAoCTaBisfeT OECIUIAaTHO M KPYIJIOCYTOYHO  CIeAyloline
#HGOPMAIIMOHHO-CIIPABOYHBIE YCIYTH: |

e BBHIJAYy COpPaBKU O HOMepax Tele(oHOB (u3MuecKux Jul — aboHeHToB Omnepartopa
cB3¥ (NP HAJIMYAH NHCHMEHHOTO coriacuss a0OHEHTa O pa3sMEIEHUH JaHHBIX B
HH(GOPMAIIHOHHO — CIIPABOYHBIX (a3ax);

e BhIJAauy CIPaBKH O HOMepax Telae(OHOB opHAMYECKUX Jul — aboHeHTOoB OmnepaTopa
CBS3H, YKa3aHHBIX aOOHEHTaMH U3 YUCJIa BBIACICHHBIX UM HOMEDOB;

e BBIJAYy CHOpaBKM O HOMepax TeIe(OHOB oOpraHusanuid, 00eCreYnBarOINX
JKH3HEIEATEIHHOCTh MyHHUIINTIATBHBIX 00pa30BaHyi U COLMAIBHYIO 3aILUTY HaceleHus,
a TaKoKe UMEIONIUX COIHAIBHYIO 3HAYUMOCThH I (PH3MUECKUX U IOPUIUYECKUX JIHI
(conManbHO3HAYMMEIE OOBEKTH), TIEpeYeHb KOTOPHIX YKa3aH B MyHKTE 4.3. HaCTOALIETO
Ilonoxenus.

e BBIJAYY CIOPAaBKA O MECTHOM BpPEMEHH, O pa3HHIE BO BPEMEHM C BBI3BIBACMBIM
HACEJIEHHBIM ITYHKTOM, PAacHOJIOKEHHBIM Ha Tepputopun Poccutickoit ®enepanun wid
3a e¢ mpeneaamu;

® BbHIJIAUy CIPaBKA O MEXIYTOPOJAHOM KOJE HACEIEHHOro IyHKTa, 0 MEXAYHapOAHOM
KOJI¢ CTPaHBl U 3apyOe’KHOTO HACEIEHHOTO IIyHKTa;
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IIpu o6paieHny B GECIUIATHYIO CIIPABOUHYIO CIy:kOy aGOHEHT B 00A3aTEIBPHOM MOPAIKE
nepel COefMHEHUEM C OMEPATOPOM JOKEH OBITh MPEJBAPUTENBHO IIPOUHPOPMUPOBAH O TOM,
¥TO OH JO3BOHWICA B OECIUIATHYIO CHPABOYHYIO CIy:KOy M JUId IONy4YeHHs CIPaBKH €MY
BSOOXO0IMMO JIOKIAThCs OTBETA OIIEpaTopa.

B uensx uHGOPMAMOHHO-CIIPABOYHOIO o6CHyKkuBaHus Orneparop CBsI3M OCYIIECCTBISAET
®31aHHe TeNe@OHHBIX CIPABOYHUKOB HAa OYyM@KHBIX M/UIM  OJIEKTPOHHBIX HOCHTEIAX
ERGOpMALUH.

4.1 Bvidaua cnpasku o Homepax meneonos abonenmos Onepamopa Cc6a3U -
Quzuueckux 1uy

CnpaBka o HoMepax TenepoHOB ¢usudeckux Jun — aboHeHToB LleHTpanbHOTO
wakpoperuona OAO «Poctenekom» MPEAOCTABIAETCS NPU HATUYMM COIJIacus Takoro aboHeHTa
3 MHCHMEHHOM (opMe Ha OCHOBAHKY (haMIUTUH, HIMEHU U OTYECTBA aOOHEHTA.

Ecntu Mo mOpefocTaBIEHHBIM AaHHBIM (haMuius, HMs, OTYECTBO) HET BO3MOXKHOCTH
OIHO3HAYHO MACHTHGUIMPOBATH 3alpallMBaeMoe JHLO (HalileHO HecKojbpKo 3ammceil B Oase
JaHHBIX), TO JUIS TIPABUIBLHOTO MPEJOCTABICHHSA 3aNpPaIIMBAEMbIX JAHHBIX 00paTHBLIEMYCS JIALLY
IpelTaraercs COOOIIMTH a]pec COOTBETCTBYIOMIEro (GM3MYECKOro JiMua (MHHEMYM YyKasaTh
»THLY)

Ecnu oGpaTuBIIeecs JIAIO HE MOXKET COOOLIMTh yKa3aHHbIC BHIIIE YTOUHAIOUIME CBEJCHUS,
TO eMy JOJDKHO GBITh COOBIIEHO, 9TO 1o Ga3e JaHHBIX Hal/IEeHO HEKOTOPOE KOJTMYECTBO 3aIHCeH
# MPe;UI0KEHO 03HAKOMHUTBCS C X COAepKaHUEM JUOO MEPE3BOHUTH U COOOIMTH YTOUHAIONIYIO
aH@opMaIuIo.

4.2 Bwidaua cnpagku o0 HOMepax menedhoHO6 IOPUOUYECKUX NUY — QOOHEHMO6
Onepamopa ceéasu

CnpaBka O HoOMepax Teje(OHOB IOPHAMYECKMX JHMI — aGoHeHTOB LIeHTpaibHOrO
sakpopernona OAO «PoctenekoM» (yKa3aHHBIX a0OHEHTaMH M3 YHCIA BBLUICICHHBIX UM
BOMEpOB) NpPENOCTABIAETCS Ha OCHOBAaHHM HaMMEHOBaHHWs ((HUPMEHHOrO HaVMEHOBAHHUS )
#OOHEHTA - IOPHIMYECKOro JiMIa. B pamkax HpefocTaBieHHs OGeCIUIaTHBIX HH(GOpMalHOHHO-
CIIPaBOYHEIX YCIYT TaKKe MPEJOCTABIACTCS HHPOpMAIUs 0 HoMepax Tene(pOHOB OpraHu3alui,
OOSCIICUUBAIOIINX KU3HEACITEILHOCT, MYHHUITUIIAIBHBEIX 00pa30BaHUi M COLMATBHYIO 3alIUTY
E3CeIeHHUS, a TAKKe MMEIOIIUX COIMAIbHYIO 3HAUUMOCTD I PU3NYECKUX M IOPUIUICCKUX JIHIT
j COLHATPHO3HAYUMEIE OOBEKTHI), EpeYeHb KOTOPHIX YKa3aH B 1. 4.3. HacToamero [TonoxeHus.

B ciaydae, eciM 10 YKa3aHHOMY HaMMCHOBaHMIO (QHPMEHHOMY HaMMEHOBAHHIO)
endopMaius o6 abOHEHTe He HaiijieHa, oOpaTUBIIEMYCS JIMILYY NpEIaraeTcs COOOIIMTE aapec
COOTBETCTBYIOLIETO IOPUIMIECKOrO JIMIIA WIH «aIbTePHATUBHOE, OPEHI0BOE» Ha3BaHUE JAHHOIO
ODHINYECKOro JMua. IIOMCK 10  «albTEpPHATUBHOMY, OpEHIOBOMY  HaMMEHOBAHUIO)
©CVIIECTBIIAETCA TONBKO IPY HAJIMYUK JaHHOH nHpopMaimy B 6a3e JaHHBIX.

Ecau oOpaTuBIIeecs JIMIO HE MOXET COOOLIMTh yKa3aHHbIC BBHILIEC CBEICHHS, €My MOKET
©8ITh PEKOMEHIOBAHO OOPATUTHCA B IUIATHYIO CIIPABOYHYIO CITy:KOy, NIpU 3TOM HEOOXOAMMO
wKa3aTh Ha TO, YTO B 3TOM CJydYae 3allpalliBacMblii HoMep TenehoHa Takke MOXKET OBITh HE
B2 1eH.
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EcTH 0o npe1ocTaBieHHBIM JaHHBIM (HauMeHOBaHME ((PUPMEHHOE HAMMEHOBAHME) HET
BOIMOZHOCTH OIHO3HAYHO HICHTU(OUIMPOBATh 3alpaliMBAEMOE JIUIO (HANZEHO HECKOJIBKO
32IACSH B 0ase JaHHBIX), TO IS NPaBHIBHOIO MpPENOCTABIEHHS 3aNpalldBaeMbIX JAHHBIX
QOPITHBIIEMY € MLl [PE/UTAraeTCs COOOIINTh aIpec COOTBETCTBYIOMIEro OPHUINYECKOrO ML
' MEEEMMM  VKasaTh  yJAMIly) WIM «albTepPHATHBHOE, OpEHJOBOE» Ha3BaHHWE JAHHOIO
MCEIAYCKOro Juua. Ecim oOparuBmieecs IO He MOXeT COOOINUTH yKa3aHHBIE BBILIE
ITOQHAIOMHNE CBEJICHHUS, TO €My HO/DKHO OBITh COOOIICHO, uTOo o 6a3e MaHHBIX HaineHo
BEEOTOPOS  KOTMYECTBO 3allMCe M MPEUIOKEHO O3HAKOMUTBCS € HX COJIEp)KaHMEM TGO
ITE3BOHHTE H COOOLIUTH YTOUHSIOMYIO HHG)OPMALIUIO.

OOmufi  atroputm BhIgaud OecIUIaTHOM CHpaBKM O TeneOHAX FOPHAMYIECKHX JIAL|
I ICTABICH Ha pHCYHKe 1.

Pucynok 1
OO6wmit anropuT™ BhlAauM GECIIATHO CHPABKH O TenedOHAX IOPHANIECKHX JTULL

3anpoc aboHeHTa:
HaumeHoBaHue npeonpuATUA

Hdopmauus
HauwaeHa?

HET]

LA 3anpoc AONONHUTENbHbLIX AaHHbIX
Ansi noucka: agpec (MUHUMYM —
ynuua), anbTepHaTuBHOe
HaumeHoBaHue, npoyee

Hcopmauus

A60oHeHT nonyuaer g i
HanaeHa?

cnpasky

HET

\

UHdopmupoBaHue aboHeHTa 06
OTCYTCTBUM UHpOpMauuu.
3aBeplieHue pa3roBopa CornacHo
cTaHOapTy o6cnyXuBaHusa
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4.3 Ilepeuens Kamezopuii cCOYUATbHOZHAYUMBIX 00bEKMO6 014 yeiel npedoCmaesieHus
SECRIAMHBIX CHPAGOYUHBIX YCIIY2

CMM@ecTBO  VCTaHABIIMBAET CICAYIOIMH IEPEYeHb  KaTEropui
| DIBEETOB 114 1ie1ei npeocTaBIeHUs OeCIUIATHRIX CIIPAaBOYHBIX yCIIyT:
« IKCTPEHHBIE CITYKOBD»:

[P 2NN Y TINE ~ PR I B ]

C.1yx6a noxapHOH OXpaHHl,

C1vx0a pearnpoBaHUs B UPE3BLIYANHBIX CUTYALIUAX;
[Toauums;

Cayxba CKOpOi MEIUIIMHCKON TTOMOIIIH,

ABapwiiHas ciayx0a razoBoi CeTH;

Cayx6a "AnTUTeppop”;

« ABapHIHBIE CITY>KOBI»:

g

9.
10,
11.

Jducneruyepckue ciryk0b1 «BOXOIIPOBOAHON CETHY,
Jucneruepckue ciryk0b1 «KaHaIM3alIMOHHON CETHY,
Jucneryepckue cirykObl « KOTeIbHEIEY;
Aducneruepekue cmyx6s1 1Y, XKOK, IE3;
Jducneryepckue ciyk0b! «JIudThI»;

«MeIHIMHA U 30pOBLEN:

d=
15
14
13
16.

i

I
9.

20,

ANTEKH, anTeuHbIE ITYHKTHI,
[T0IMKIMHUKY;

bo:1bHUIIBL;

AmOyvaaropuy;

Poau1sHEIE TOMA;

BTDOK:

Jucnancepsr;
TpaBmaronornyeckue ImyHKTHI,
Pocnotpebransop;

- 0poICcKHe BIACTH U CUJIOBBIE CTPYKTYDBI»:
A IMHHUCTpAIMH TOPOIOB, TOPOJCKUX, TIOCETIKOBBIX, CEbCKIX COBETOB,;

21
-
oy
a1
~3
6.

->=-

L. .
Ynpassl;

COITMAJIBHO3HAYHUMBIX

[Tpuemnsie [Ipe3unenra, Jlenyraros, npencrasureneii [Ipesunenra;

KoMHTETHI 110 YIIPaBIECHHIO MyHULIMIIAIBHBIM UMYILECTBOM;
Ot1e.151 BHEBEIOMCTBEHHOM OXpaHEI;

CounaiibHble ApXUBBI;

[Tpokypatyphl (rpakJaHCKKE ¥ BOCHHBIE);

Boenkomar;

Cvasu;

Ot aeneHus NONULIKHY, J€XKYPHEIE YaCTH,

Ha:1oroBele HHCIIEKIINY;

[Macnoprueie cronsl (YOMC, ipu Y);

~C OlIHA.TbHBIE YCIYyIru»:

[TeHcHOHHBIE OTIENBI, POHIBI, OTAENEI 110 BHILIATE IEHCUI;
®oHABI COLUATBHOTO CTPAXOBAHUS;

LleHTpHI 3aHATOCTH HaCEeNeHNUs;

Bropo puTyanbHBIX yCIyr, K1ag0uina, MOpTIH;
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3T KoMHTEeThbI COIIMANBbHOM 3alUTHI,
38 OOwmiecTBa 3aIUUTHI IPaB NOTpeOUTENEH;
39 3AICH:
4.  bHOIHOTEKH,
1. Jetckue moma;
47 OG1ecTBa HHBAIMIIOB, CIIETHIX, BeTepaHoB BOB, BeTepanoB AQraHicTana;

e +O0pa3oBaTeIbHBIC YUPEKIACHUD?:

43, TopOHO, wKoNBl, TMMHA3UM, JULEH; KOMUTETEI 110 Ie/1aM MOJIOACHKH,
24 JeTckHe calbl, OTAEIBI MO JOIIKOJIEHOMY BOCIIUTAHHUIO;
43 Briciine yueOHbBIE 3aBEICHNUS;
. dpyrue.
e -Tpancnopm»:
£~ IscnerdepcKue aBTOCTAHLIHIA;

18 Oraxexenus nomuiun, [ VBT

4.4 Bwodava cnpasku 0 MeCMHOM 6pDeMeHU, O PA3HUUe 60 6PEMEHU C Gbl3bl6AEMBIM
BOCEICHHBIM NYHKMOM
Bai1aga crpaBKHM O TOYHOM MECTHOM BPEMEHU OCYMIECTBIIAETCA IIyTEM aBTOMATHICCKOLO
CIOGEICEHS PH 0OpallleHUH HEMOCPEACTBEHHO 10 HOMEPY AOCTYIIa B ciTy’k0y TOUHOTO BPEMEHU
EIE OOSPATOPOM MpH 0OpallieHuH B OECTUTAaTHYIO CIIPaBOYHYIO CITyK0Yy.
Baiiaga chmpaBKM O pa3sHULE BO BPEMCHH C BBI3HIBACMBIM HACCJICHHBIM IyHKTOM
QCYIIRCTRISCTCA NpH OOpAleHHH Julia B OECIUIaTHYIO CIPAaBOYHYIO cinyx0y, npH 3aKase
B TPRBOEOBOTO. MEXKIYTOPOJHOTO M MEXKIYHAPOTHOTO TeNle(OHHOTO COECMHEHHS C MIOMOIIBIO

4.5 Buodaua cnpagxu o medxicoyzo0poOHoM Kode HACeNeHH020 NYHKmA, 0 MENHCOYHAPOOHOM
K¢ CMPanbl U 3apyDeNcHOz0 HaceleHH020 RYHKma

Bsd124a CIIPaBKHM O MEKIYTOPOTHOM KOJIe HACEICHHOTO ITYHKTa, O MEKIyHApOIHOM KOAC
® 3apyvOEe/KHOrO HAaceleHHOro ITyHKTa OCYMIECTBIACTCS IpH obparieHyy Jvna B
[TENIC  CNpaBOYHYK CayxOy, Ipu 3aKase BHYTPH30HOBOTO, MEXIYrOpOIHOro H

MR TS A0 THOTO TC.'IC(I)OHHOFO COE€IMHCHUA C IOMOUIBIO Te.]'[e(l)OHI/ICTa.

& HExxranie AHGOPMALHOHHO-CNIPABOYHbIE H CEPBHCHBIE YCJIYTH

Omepartop  CBA3M  CAMOCTOSTENBHO  ONpEACiAeT MNepedeHb, CTOMMOCTD (¢ yueroM
SX 3aTpaT) M BpeMs [PEIOCTABIEHMS IUIATHBIX HH(OPMAIMOHHO-CIPaBOYHEIX H

[ £ 116 e

[LTaTHBIX  MH(OPMAIMOHHO-CIIPABOYHBIX M CEPBHUCHBIX  YCIYT  MOXET

| EPRSCENTRCY H 10TOTHATHCA. '

: [ipe oOpaimieHHM B IUIATHYIO CIPaBOYHYIO CiyXOy aOOHEHT mepel COCAMHCHMEM C
@IEPETOPOM B 00513aTe/IbHOM MOPAJIKE JIOJDKEH OBITH NPEIBAPUTENbHO nponHGOPMHUPOBAH O TOM,
wpr & JIO3BOHILICS B IUIATHYIO CIPABOYHYIO CIYyKOy, O CTOMMOCTH TNPEIOCTaBIACMBIX
EEMpNYMEMTROHHO-CIIPABOYHBIX M CEPBUCHBIX YCIYT, a TAKKE O TOM, YTO 1A [OIy4CHHA CIPAaBKH
IoEpmECEOA VCTVTH) eMy He00XO0IMMO JI0XK1aThCA OTBETA OIEPATOPA.
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B cocTaB IL1aTHBIX WH(OPMAIMOHHO-CIIPaBOYHBIX U CEPBHCHBIX YCJIYT BXOJAT YCIYIH,

we He To1pko Ha Tteppuropun PO, HO U 1O APYTMM PETHOHAM Poccuiickoit

a TaKke 3a ee mpefelaMu. B cOCTaB IUIATHBIX MH(GOPMAIMOHHO-CIIPABOYHBIX U

VOINT BXOIAT:

e EOOpMAIHOHHOE OOCIYXKHMBaHHE (anpeca, TeNe(QOHBl U BpeMs paboThl OpraHM3alHii

m&nmmx dopM COOCTBEHHOCTH);

e @mbOpMallHa O TpaHcnopre (pacnMcaHMe, HamiMiMe W CTOMMOCTDb OWIETOB,

SOOHHPOBaHHE, 0GCITY)KUBAHUE M T.11.);

desancopas HHPOpMaLs (KypCHl BATIOT, LIEHHBIX OyMar U T. [I. >

TVPH3M (HATHYHME M 0QOPMIIEHHE MTYTEBOK, OPOHUPOBAHHUE MECT B TOCTHHHUIAX U T. 1. );

OPOTHO3 MOTOIbI B 0001 TOUKE MUPA;

JOCYT (TeaTphl, KWHOTEATPHI, BEICTABKU U T.11.);

"ec"ropaum (aapeca, BUIBI KyXHH, PE3€PBUPOBAHUC CTOIHMKOB, IOMOIHUTCIBHBIC BHIIBI
ST HT.L): .

° m@opuaulm ;U1 BOJHTENEH (MH(OpMAIMs 06 aBTOCAIOHax, cepBucax, Moikax, A3C,
IVEKTAX aBTOMOOHIBHON TEXHHYECKOH IIOMOIIY, 3aKa3 9BaKyaTopa, BHI30B COTPYAHHMKA
Mb11lurT.a)

32Ka3 JJETKOBOT'O M IPy30BOro TaKCH;
e 1cucHHe (HHGOpMaUMs O MOMUKIHHUKAX, OOJBHUIIAX, MEAMUMHCKUX ICHIPaX, BUNAX U
CTOHMOCTH Me TLUHCKHUX YCIYT | T.1L.);
e XEHBOTHBIE (aJpeca BETEPHHAPHBIX CIIyXO, FOCTHHMIL JI KUBOTHBIX, YaChl paboTHl U
\CI0BHA [PHEMA KHBOTHBIX, CTOMMOCTH BETEPMHAPHBIX YCIYT U T. 11.);
IOCTABKA 1IBETOB, OPraHM3alMs TOPXKECTB;
#edopMalHg 119 CTYJCHTOB M acnupaHToB (MHQOpMAnus O CpelHMX M BBICINHX
\ZeOHBIX 3aBEICHUAX, YCIOBHSX MOCTYILIEHHS M CTOUMOCTH 00y YeHU);
VCTNTH ceKpeTaps 1o TeiedoHy (HaoMHUHAHHE O BCTPEYE, OTIPABKa dakcos 1 e-mail);
EIMKI0NE THYecKas HHopMaLus;
MECTPeHHas [TOMOILb;
ACTPOIOTHYECKMH TPOTHO3, @ TAKKe JPYTrHe IMIATHbIC HHPOPMAIMOHHO-CIPABOUHEIE H
SEPBHCHBIE VCIYTH.
Badmic Ka3aHHBI MepeYeHb IUIATHBIX HHQOPMAIMOHHO-CIPAaBOYHBIX U CCPBHCHBIX yCIyT
| SIImETCS OTKPRTHIM H MOXKET H3MEHAThCA 10 yeMOTpeHuto Oneparopa CBA3H.
| Tpe oGpameHy N0Jb30BaTeNs B IUIATHYIO CIPaBOYHYIO CIIy KOy IUIaTa B3UMACTCs TOMBKO
!mm«ww mpeIOCTaBICHUS 3aIpallinBaeMOn YCIyTH.
Yo@via He CYMTaeTCsl OKa3aHHOI B CITy4ae, €ClM CIpaBKa (CepBUCHAA yciyra) He Oblia
| mpeancTaBIcHA. B TOM YHCITE [0 CICAYIOUTMM IPUHHHAM:
e COOTBSTCTBYIOLIAA MHGMOpPMAIUSA OTCYTCTBYET B 6a3e JaHHBIX;
e IpUEBOLIE] PaspblB COSIMHEHHA ¢ aDOHEHTOM, 10 MOMEHTA NPEIOCTaB/ICHUA aOOHEHTY
EEQOPMALIHOHHO-CIIPABOYHOM HIIM CEPBUCHON YCITYTH;
e aOHSHT OTKasaicsi OT HHGOPMAIMOHHO-CIIPABOYHOH WM CEPBUCHOH YCIyrd IO
WOMSHTa €€ MPEJOCTaBICHMS,
e mweeT MeCTO HeoKasaHue abOHEHTY YCIyrM «OOpaTHBIM OT3BOH» (omeparopy He
v IA10Ch JO3BOHUTBCS O aOOHEHTa, & TAKKE €CIM NMPENOCTaB/ICHHAS uHpopMaLua He
% JORIETBOpAET a0OHEHTA MIIY OH YK€ HE HY)K/IaeTCs B IIPENOCTABICHHH uH(OopMaLIUH).
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B crvuae HeokasaHusi aO0OHEHTY CIPAaBOYHBIX WM CEPBHUCHBIX YCIYI COEAMHEHHUS
< ILIATHOI CIIPaBOYHOH CiTy:KO0H He MoAIeKaT TapuUKaLIUH.

B cnuae nmoavdyennn OmnepaTopoM CBA3H HHQOPMALMM O HEHa[UIeKallleM KadecTBe
WX COPABOYHEBIX WM CEPBHCHBIX YCIYT (B TOM YHMCIE MPH MPENOCTaBICHUM aOOHEHTY
m«wﬂou HHbopmanuei)  Onmeparop  CBSI3M  OCYIIECTBISET  KOPPEKTHPOBKY
 EITERCTC TN KOIIHNX. HAUHMCIICHUI CaMOCTOATENBHO WM Ha OCHOBAHUU MPETEH3UU aOOHEHTA.

Hepayox 10cTyNa K HHGOPMALHOHHO-CIIPABOYHBIM yCJIyram

Homecpa 10cTVYIa K Cmyxk0aM, OKa3bIBaIOWIMM WH(OPMAaLMOHHO-CIIPABOYHBIE YCIYTH,
} PR LIOTCS [IPHKA30M BHIE - NPe3UICHTOM - JUPEKTOPOM MAaKpOpErHMOHAIBHOrO (uiuaia
e OAO «PocTenexkom»

Ha wsomenT yTBepkaeHws ngaHHoro Ilomoxenns B LleHTpanbHOM MakpOpErHoHe
A0 «PocTeTeKoM» AEHCTBYIOT CIEAyIOLIMEe HOMEpa J0CTyla K ciayx0aM, OCyLIECTBIISIOIINM
 @fcvEmBaHHe a0OHEHTOB 110 TesiedoHy (cM. Tabu. 2):

Tabnuna 2
| Copasowro-AHGOPMAIHOHHDBIH Ne yeayru B ' KopoTkuii Homep
| FEBCTOK B Hexe NPOaaX U MHHHMAJIbHOM MepeYHe aocTyna (AJTHHHbIA
| ebcyvausanna MKC OecmIaTHBIX HOMep - 1y0.J1€p)
HHPOPMALMOHHO-
| CIIPaBOYHBIX YCJIYT
| Cavyxba KOMILTeKCHOH MOJAEPKKHA NeNe 2,3, 5,6, 7, 8,9, 150

| WBOCSSMIX K. 1HEHTOB (OI0pO peMOHTa 10
| TEmeoEOB. TAKCOPOHOB U PATHO,

| COIpEREE O pacyéTaM, NpUuEM
Mmm@mnm 0 TeXHHUYECKUX
MEBHOCTAX. [IPEMSITCTBYIOUINX
. IIIBIOSIRAIO \CTYTaM# TelepoHHOI
| cawze nocTITIAa B MHTEpHET M IIp .,

| copamacw © Tapudax Ha yCIyrH,

|| amfpoymeanis O COCTOSHUM JIMIEBOTO
| cwETa 0 DOpAIKe N0JIb30BAHUS

| TEETCA TEHEIMH YCITYTaMH CBA3H U

A

, AmTvenaTHYECKHIi CepBHC Ne 3 152

[ ——— CEePBHC Ne2, 8

‘ spepMEPOBaHHS O COCTOSIHHH
| pmrwETes 32 YC.IYIH A0CTYNA K CETH

Barepacr. IP TV

| ABFenITHIECKHIi CEPBHC AKTHBALUH 154
| Em— K2pT OILJIATHI

| Cawaia mpEeMa 325BOK Ha - 155
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157

’ Ne 1 118

e cApaBKH 0 MeCTHOM BpeMeHH No 4 i 100
 Empeprammonno-cnpaBoyHbie Ne 11 3-181

1 me MI''MH cBsizu

 Emjegranmonno-cnpaBoyHbIe Ne 11 8-121
o B8 BHVTPH3OHOBOH CBS3H
| Bixswmas capaBoqnas ciyxkba 138

Bor pepeumcIeHHEIE CITYKGBl OCYLIECTBIAIOT MOMIEPXKKY aGOHEHTOB H [IpENOCTaBIEHUE
BOOMEETBOEHO-CIIPABOYHBIX yCIIYT €KETHEBHO B KDYIIIOCYTOYHOM PEXUME.

”M’memmm K JIOCTYNHOCTH CJIyX0, OCYIECTBISIOWMX IOAAEPKKY AaGOHEHTOB U

ICHHC  HHQOPMAUMOHHO-CIIPAaBOYHBIX  YCIIYT, YCTAHOBIEHbI IlOJOJKEHHEM O

PN TEIQOHHOTO 00CIY)KMBAHHA KIMEHTOB MaCCOBOIO CeTMEHTa MakpoperHoHainbHOro

| oz «1ferTp> OAO «PocTenekoM» M GHIMATOB HenrpanbHoro makpoperrona (Penaxuus
|18

A

B moooameHHe K Te1ehoHHOMY o6cayxuBannio OnepaTop CBI3HM MOXET OpraHU30BBIBATH
WDCTYI & EBGOPMALHOHHO-CIIPABOYHBIX yclyraM depe3 Web-unTepdeiichl Ha WHTEpHeT-
e mCE.

“',W’ m_aume 3aNHCAMH
BRNOTHCHHH TpeOOBaHMH HACTOAINETO JOKYMEHTa B MOAPA3IAEICHUSIX JOJDKHEI
ETEIEITLCS  E3MEHATHCS CJIEAYIOLINE 3aIUCH!
samwcH. GopMupyeMsie CRM;
® 3mmecH Te1eOHHBIX Pa3roBOPOB ¢ a0OHEHTaMU;
Cpos xparenns 3amiceii, 06pasyrOIMXCA B X0/I€ BBIIOIHEHUS HACTOSIIETO JOKyMEHTa:
| o xrs samiceii CRM — B Teuenue 3 ner;
‘ ® IT¥ 320MCEH pa3roBOPOB — B TEUCHHE 6 MeCAILIEB.
PaAdOTE ¢ 3aMHCAMH, 00pa3yIOIMMUCS B XO/€ BBITIONHEHHS TPEGOBAHMIA HACTOALIETO

PWCETZ.  OTBCTCTBCHHBIC  PYKOBOJACTBYIOTCS TpeGoBaHMsMH  IIpouemypsl  yrpaBieHHs
e 3 OAO - Pocte1ekomy.
Xpamrame 5 apxusapoBanue

Krerporsanii dx3eMnap Hactoswero [lonoxkeHus Bo BpeMs CpOKa JAEeHCTBUS XpaHUTCH B
I B BOCPNH3BOICTBA AZIMHUHUCTPATHBHO-X03SHCTBEHHOTO JIENApTAMEHTa B COOTBETCTBHH
p By wmmed 10 1e:10npounsBocTBy B OAO «Pocreniexomy.

Peosamcs w axTyvaHzanns

WWMW nposepka Hacrosmero Ilomoxenns mposomutca JIJIO mo Mepe
m XCTH. HO He pexke 1 paza B 12 mMecsmes.

e OO0 HHHIIMALMM BHECEHHS M3MeHeHui B IlosoxkeHue npuHUMaer aupekrop /1O
Pe3VIBTaTOB  NPUMEHEHUS JMOKYMEHTa B MOApasieNeHUsx lLleHTpaabHOro





[image: image16.jpg]@ [MonoxeHre 0 NPeAOCTABICHHH HHPOPMALIMOHHO-CITPAaBOYHBIX
& PocTtenekom yenyr aboneHTaM MakpopernosanbsHoro ¢uuana «LleHTp»

‘ OAO «Poctenexom» U ¢puuanos LleHTpansHOr0o MakpoperuoHa
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makpoperiona OAQO  «PocTenexkom», aHaiuM3a 3apErHCTPUPOBAHHBIX ¥ YCTPAHECHHBIX
HECOOTBETCTBUH.

TTops/IOK TIepHOIMYECKOM NPOBEPKH ¥ BHECEHUs u3MeHeHwmii B Ilonoxenue onpeneicH B
[Ipomeaype yrpaBieHus BHyTPEHHEN HOPMATHBHOMN JOKyMEHTalMeH OAOQO «PocTtenekom».

TTopsiIOK MepHOIMYECKON NMPOBEPKH M BHeCeHms u3MeHeHuil B IlonoxeHue ompeneieH B
[Iporieype ynpasieHus BHYTpeHHeH HOPMATUBHOM JOKYMEHTalueH OAOQO «Pocrenekom».

AKTyanbHas Bepcus yTBepx/eHHoro ITomoxenus pasmelucHa Ha MHATpaner-nopraie B
Peectpe BH/I Ha ctpanuue JJO ¢ ykazaHHeM NPUHALICKHOCTH K 6usnec-npoueccy BILIIILO7.
OTBETCTBEHHOCTh 3a pa3MelleHHe, IOANEP)KaHHEe B AKTyaIbHOM COCTOSHHUHM pasMCIICHHBIX
JOKYMEHTOB Ha MHTpaHeT-mopraje M IOBEICHME MHQOPMAIMM O BCEX 3aMHTEPECOBAHHBIX
MOJpa3aeIeHUil O MeCTe pa3MEIUEHHs aKTyaIbHbIX BEPCUHl YTBEPKIACHHOIO AOKYMEHTa HECET
OTZIEe]T MEHEDKMEHTA KadecTBa JenapTaMeHTa BHYyTPEHHEr0 KOHTPOJIA M PUCK-MCHE/DKMEHTA.




